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Predictors of Service Use

Research on service use in YAs has identified areas of 
specific concern for this age group at the individual, 
environmental, and system levels. Several studies 
have provided additional evidence specifically about 
the beliefs that are associated with the use of services 
in young adulthood. Biddle, Donovan, Sharp, and 
Gunnell (2007) conducted a qualitative study of 
24 YAs in Great Britain and found that YAs viewed 
symptoms as either normal or real distress. Stigma 
also played a role as YAs sought to disassociate 
themselves from real distress, which meant associat-
ing themselves with a group of people with disabling 
disorders who were described with terms such as 
“freaks” (Biddle et al., 2007). A study of service use by 
those who screened positive for mental disorders in a 
large Midwestern university also found that students 
did not perceive themselves as needing professional 
help. The top reasons reported for not seeking ser-
vices were (a) not perceiving a problem, (b) thinking 
of stress as a normal part of college, and (c) thinking 
the problem would get better by itself (Eisenberg, 
Golberstein, & Gollust, 2007). This is in line with 

for example, school and parenthood (Munson et al., 
2012). As YAs navigate transitions in areas such as 
living situation, work, school, and relationships, they 
are particularly vulnerable to environmental disrup-
tions that prevent them from translating intentions 
into actions.

An important aspect of this model is recogniz-
ing that service use in this age group is dynamic and 
that YAs move in and out of treatment over time 
for a variety of reasons, such as changes in provid-
ers, crises in their lives, and situational changes 
such as exiting foster care or starting college. The 
importance of a longitudinal view of services is 
stressed in that there is a developmental aspect to 
an individual’s intentions to use services from early 
in the YA period to later. As they move from their 
late teens into their mid to late 20s, young people 
increasingly talk about recognizing they need help 
or coming to understand that they really do have 
a problem (Munson et al., 2012). Flexible strate-
gies are needed that are sensitive to the situations 
and concerns of YAs broadly yet can be tailored to 
the developmental changes that occur within this 
period across different age groups.

Figure 15.2  Determinants of Mental Health Decision Making Among Young Adults
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